
EXPECTED CAPITAL SPENDING AND HIRINGS 
CONTINUE TO RISE   
In line with the advances of the other four component indices, 
both the planned capital spending and hiring component 
indices also rose quarter-on-quarter in 4Q09. More than half of 
respondents expect their capital spending (53%) and hirings 
(55%) to rise over the next 12 months.  

PICK-UP IN BUSINESS
Respondents were asked to indicate the industry they are in 
and whether they are experiencing a pick-up in their business. 
The survey results indicate that business is better for 66% of all 
respondents in 4Q09, and that all respondents in 
ICT-Communications and Infrastructure-Education reported 
experiencing better business. Only 3% of those that answered 
in the affirmative are of the view that the pick-up in their 
business is mainly due to the direct impact of the 
Government’s stimulus packages. If this survey data is            
accurate, this is actually good news because it means that the 
other 97% would have seen their businesses grow even if 
there had been no stimulus packages. The pick-up in business 
has, however, resulted in a shortage of labour (52%) and raw 
materials (19%), as well as inadequate financing (17%).

IMPROVING THE PERCEPTION OF LEVEL OF 
CORRUPTION 
When asked what they believe is the single most important 
thing the Government should do to improve their perception of 
the level of corruption, the word that got the most mention in 
the responses of CEOs was ‘transparency’.

DEPENDENCY ON LOW-SKILLED LABOUR
According to the Economic Planning Unit, the large presence of 
unskilled foreign labour and their easy availability is                    
undermining Malaysia’s efforts to move away from labour    
intensive industries to higher value added activities. 

When asked what they have done to reduce their dependency 
on low-skilled labour, their answers included outsourcing to 
relocating their factories outside Malaysia. Automation, 
however, got the most mention in the responses. And when 
asked what they think the Government should do to help           

CEO CONFIDENCE UP THIRD
CONSECUTIVE QUARTER
The 4Q09 Vistage-MIER CEO Confidence Index rose 20.2 
points quarter-on-quarter to settle higher at 122.9 points.  This 
is the third consecutive quarter of gains for the Index. In the 
previous quarter, the rise had been a more substantial 35.5 
points. And just like previously, all the 6 component indices of 
the Index rose, although this time around, the current economic 
conditions component made the largest contribution to the rise 
of the Index.  

The quarter-on-quarter rise of the Index in 4Q09 is in line with 
better business conditions and consumer sentiments in         
Malaysia and the worst seems to be over. However, real    
recovery has not yet returned in Malaysia because the situation 
has not yet returned to normalcy. 

Considering that Malaysia is a small open economy and is still 
very much trade-dependent for its economic growth, real  
recovery may take a while. That’s because the economies of its 
major trading partners, who are saddled with high                       
unemployment rates, are still not out of the woods. 

Yes, there has been news of improvements in industrial          
production and exports in some countries. However, that is 
more likely due to the replenishment of depleted stocks rather 
than increased consumer demand, not an unreasonable 
conclusion considering the still high unemployment rates in 
those countries.

Over the medium to longer term, there is the danger that 
Malaysia’s major trading partners may settle at a low-level 
economic equilibrium, in which case their anticipated recovery 
will not materialize. In such a situation, there will be dire          
implications for the export-oriented Malaysian economy. It is 
thus not surprising that the Malaysian Government is                 
increasingly putting more focus on domestic demand in its 
economic restructuring efforts.

BETTER CURRENT AND EXPECTED ECONOMIC 
CONDITIONS 
The 4Q09 current economic conditions component index rose 
58 points quarter-on-quarter, as a significantly higher             
percentage of survey respondents (51% versus 20% in 3Q09) 
believe that current economic conditions improved compared 
to a year ago. The expected economic conditions component 
index also rose quarter-on-quarter, by a more modest 18 
points. In the previous quarter, the rise had been a blistering 58 
points.

REVENUE AND PROFIT GROWTH EXPECTED TO BE 
HIGHER
Both the expected revenue growth and expected profit growth 
component indices also gained quarter-on-quarter in 4Q09, the 
former rising by 18 points and the latter 26 points. Over the next 
12 months, proportionately more CEOs expect higher sales 
revenues (72% versus 60% previously) and profit growth (63% 
versus 46% previously). 
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Note: All component questions are scored as the percent giving favorable replies 
minus the percent for unfavorable plus 100.  The VISTAGE-MIER CEO 
Confidence Index is the sum of the components calculated as a percentage of 
the level recorded in 2nd quarter 2003 survey.  
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expedite the reduction of this dependency, responses include         
providing “incentives to upgrade and use more technology” and 
“incentives for automation technology to be brought in via tax 
relief, duty-free machinery items, etc.” 

YUAN AS A CURRENCY OF TRADE
In the last survey, 82% of respondents indicated that they see 
China as the most likely catalyst for global economic recovery. 
If it turns out to be so, 62% of CEOs, when asked whether they 
would consider it advantageous to use the Yuan as currency for 
trade with China, answered in the affirmative.

NATIONAL KEY RESULT AREAS
Of the six National Key Result Areas announced by the          
Government, the three that CEOs believe the Government 
should give the greatest priority to and urgently deliver on are: 
a) combating corruption (84%); b) reducing the crime rate 
(82%); and c) widening access to affordable and quality         
education (59%).

ISLAMIC FINANCING
Notwithstanding the Government’s efforts to make Malaysia the 
hub of Islamic financing, only 22% indicated that they have used 
Islamic financing to fund their organization’s funding needs. Of 
the 78% that answered “No”, 59% indicated that they are not 
familiar with Islamic financing. 

COMPLAINTS TO THE PUBLIC COMPLAINTS BUREAU
According to news reports, the Public Complaints Bureau (PCB) 
receives about 1,000 complaints from the public monthly. 
Slightly more than half (52%) of CEOs responding to this survey 
indicated that they have directed a complaint to the PCB before. 
However, only 12% indicated that their complaints were acted 
on expeditiously.    

CHARTING STRATEGIES 
Survey respondents were asked to pick from a list of                      
unconventional methods known to be used by Malaysian CEOs 
to chart organizational strategies. The most popular method is 
geomancy or feng shui (67%), followed by numerology (15%) and 
astrology (8%). 

PERSONAL WEALTH 
The 3 most popular investment plans among survey respondents 
over the next 6 months are, just like in the previous quarter, real 
estate (53%), shares listed on Bursa Malaysia (37%), and fixed 
deposits/cash (25%).

ABOUT THE VISTAGE-MIER CEO CONFIDENCE INDEX
Vistage Malaysia has been conducting the Confidence Index 
since 2nd quarter 2003. Effective 4th quarter 2005, Vistage 
Malaysia entered into a strategic alliance with the Malaysian 
Institute of Economic Research (MIER) to co-brand the            
Confidence Index under a joint effort known as the VISTAGE-
MIER CEO Confidence Index. 

   

Vistage Malaysia’s membership comprises businesses and 
companies with annual sales between RM5 million to RM1 
billion.  Today, it has more than 280 members in more than 65 
different businesses. The opinions of these CEOs provide a clear 
snapshot of their current economic market as well as  industry 
trends and their plans for growth over the next 12 months.

The VISTAGE-MIER Index is a compilation of responses from 
these Vistage Malaysia CEOs, of whom 70% are small to 
medium sized companies and is the only comprehensive report 
of their opinions and projection. These insights provide a leading 
indicator for employment, capital expenditure, sales and revenue 
trends.  Each quarter, Vistage International polls its membership 
in Malaysia, United States, Canada, United Kingdom and  
Australia.

ABOUT VISTAGE INTERNATIONAL, VISTAGE MALAYSIA 
AND MIER
Founded in 1957, Vistage International (www.vistage.com) 
provides business leaders with tools to outperform both the 
competition and their own goals.  The comprehensive toolset 
includes peer-group sessions and one-on-one executive   
coaching for the sharing of best practices and opportunities to 
seek confidential help in critical situations.   
 
Vistage’s professional development model also includes access 
to world-class business experts, and a global community of 
more than 15,000 members. Vistage member companies have 
revenues between US$1 million and US$1 billion, and 
combined have a total of more than US$300 billion in annual 
sales and more than 3.1 million employees. They outperform the 
Fortune 500, the S&P 500 and the 14 million companies in the 
ARC Analytics database. In addition, Vistage member           
companies grow, on average, 2.5 times faster than they did prior 
to joining Vistage.

Vistage Malaysia has offices in Kuala Lumpur (603-22842199), 
Penang (604-6426799) and Singapore (65-63398505).

MIER is an independent, private, non-profit organization, 
devoted to economic, financial, and business research that 
would serve as a think-tank for the government and the private 
sector. It is committed to serve the government and private 
sectors as well as the public at large by providing an objective 
and impartial understanding of socio-economic issues of 
national, regional and global importance.


